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Abstract 
Numerous research findings have highlighted counseling self-efficacy, defined as the strength of perceived 
competencies in successfully performing the tasks and roles of a counselor, as one of the most important factors 
affecting counselors’ performance. This preliminary study incorporated item analysis and reliability analysis to 
determine the quality of the items, and reliability of the Counselor Activity Self-efficacy Scale (CASES) developed 
by Lent, Hill, and Hoffman (2003) in a Malaysian setting.  It involved 30 final year students of Bachelor of 
Education (Guidance and Counseling) program in a public university in Malaysia.  CASES is a self-administered 
instrument used to measure counseling students’ self-efficacy regarding their helping skills, management of 
counseling process, and coping with challenges of different counseling situations.  Item analyses revealed that 
majority of the items of CASES are of high quality. The findings confirmed the overall internal reliability of the 
scale (alpha= .98). Specifically, subsections of the scale were highly reliable in measuring counseling self-efficacy 
of university students, helping skills (alpha=.93), management of counseling process (alpha=.95), coping with 
challenges of different counseling situations (alpha=.97).  Implications of the findings for counselor education and 
areas for future research are discussed. 
© 2011 Published by Elsevier Ltd. 
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1. Introduction 
Understanding the process of developing counseling skills in individuals has been one of the main concerns of 
scholars in different disciplines specifically, counseling educators (Russell, Crimmings, & Lent, 1984). One 
promising approach was the extension of the social cognitive theory (Bandura, 1986, 1997) to the study of counselor 
development. By definition, counselor self-efficacy refers to counselors’ beliefs about their ability to perform 
counseling-related tasks and behaviors particularly in challenging clinical situations (Larson & Daniels, 1998). A 
robust body of research findings indicates the significant relationship of counseling self-efficacy and counselors’ 
performance (Lent et al. 2003; Larson and Daniels, 1998). Strong beliefs on counseling skills are important for 
trainees and students who are learning and developing their counseling skills in two ways. First, counselor self-
efficacy affects different aspects of trainees’ clinical functioning, such as the nature of their cognitive, affective, and 
© 2011   Published by Elsevier Ltd.
 Selection and/or peer-review under responsibility of the 2nd World Conference on Psychology, Counselling and
 Guidance.
Open access under CC BY-NC-ND license.
1877-0428 © 2011 Published by Elsevier Ltd.
 Selection and/or peer-review under responsibility of the 2nd World Conference on Psychology,  Counselling and Guidance.
Open access under CC BY-NC-ND license.
872  Elham Bagheri et al. / Procedia - Social and Behavioral Sciences 30 (2011) 871 – 875Elham Bagheri, Wan Marzuki Wan Jaafar,Maznah Baba– Social and Behavioral Sciences 00 (2011) 000–000 
behavioral responses to counseling tasks and roles (Larson, 1998). Second, counselor self-efficacy explains certain 
aspects of trainees’ career development, such as intention to considering counseling as a central activity in their 
occupational lives (Heppner, O’Brien, Hinkelman, & Flores, 1996).  
 
Researchers examined counseling trainees’ self-efficacy in both general counseling self-efficacy (Larson et al., 
1992) and specific counseling career self-efficacy (O’Brien, Heppner, Flores, & Bikos, 1997). However, less study 
has focused on counseling students’ self-efficacy (lent et al. 2003). Scarcity of studies on counseling students’ self-
efficacy can be due to the lack of a comprehensive and reliable scale for measuring different aspects of counseling 
self-efficacy (Larson and Daniels, 1998).  In response, the present study attempted to address several measurement-
related concerns of counseling self-efficacy and provide an expanded base for research on counselor self-efficacy in 
the contexts of university students’ counseling perceptions. In particular, this study aimed to examine the quality of 
the items, and reliability of the Counselor Activity Self-efficacy Scale (CASES) developed by Lent, Hill, and 
Hoffman (2003). This measure relates to several broad of counselor activity including perceived ability to (a) 
perform relatively structured helping skill components; helping skills model; (b) handle more integrative session 
management tasks; and (c) cope with relatively advanced or challenging clinical situations. The following section 
discusses different aspects of the Counselor Activity Self-efficacy Scale (CASES).    
2. The Counselor Activity Self-Efficacy Scales (CASES) 
Scholars identified the need for developing a reliable scale to measure counseling self-efficacy and related 
constructs (Lent, Hill, and Hoffman, 2003). Lent, Hackett, and Brown (1998) highlighted three major problems in 
defining and measuring different aspects of counselor self-efficacy particularly for trainees and students who may 
not be fully involved in real counseling tasks and roles. First, existing counselor self-efficacy scales contain some 
counseling tasks that exceed most skills that counseling trainees acquired. Second, the scales include concepts, 
constructs or even values other than counseling self-efficacy. Finally, the scales mostly measure perceived self-
efficacy of counselors in generic or basic counseling skills rather than more complex and challenging ones that 
counselors need in different stages of counseling performances. More importantly, current counselor self-efficacy 
scales are not grounded in theories of counselor development and may not be applicable in assessing self-efficacy of 
students who are engaged in theory-based counseling training programs (Lent, Hill, and Hoffman, 2003; Hill and 
O’Brien, 1999).  Focusing on various counseling tasks and roles that counselors require in different situations and 
stages of their counseling ability development, Lent, Hill, and Hoffman (2003) developed a scale that measures 
counsellors’ self-efficacy in their counseling activities; the Counselor Activity Self-Efficacy Scale (CASES). Based 
on the scale, counseling self-efficacy is a combination of perceived capabilities in three main areas.  
 
First area is Helping Skill self-efficacy which was developed based on Hill and O’Brien’s (1999) helping skills 
model for counselors and focuses on the primary skills required by counselors. According to the model, counselor 
Helping Skill self-efficacy encompasses 18 skills that can be divided into three stages. The first stage is 
"exploration". In this stage, the counselor needs to develop effective relationship with the client and obtain 
necessary information about his or her problems. Nine items of CASES assess ability of the counselors in 
exploration stage such as reflecting feelings or asking open questions. The second stage is "insight". In this stage, 
the counselor helps the client to become aware of and comprehend on his or her problems through using immediacy 
statements and challenging client contradictions. Five items of the scale dedicated to measure insight stage skills of 
counselors. Finally, third stage is "action" in which the counselor attempts to intervene and change client’s affect, 
thought, and behavior and resolve the problems of the client by providing direct guidance and using role-play 
methods. Four items of CASES reflect action stage skills.   
   
Second area of counselor self-efficacy is Session Management self-efficacy. This area relates to the specific skills of 
counselors in applying their basic helping skills to generate responses to actual session scenarios and manage 
various counseling session tasks particularly, in challenging situations. Unlike basic helping skills of counselors, 
session management skills are the abilities of counselors in applying their skills to successfully manage different 
problems in different contexts. This area includes 17 items in the CASES.       
     
The third area represents Counseling Challenges Self-efficacy which is highly required when counselors face with 
problems and crises associated with counseling career. While the first two areas involve more generic and basic 
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skills of counselors, this area concentrates on more complex and advanced counseling skills. It measures counselors’ 
perceived abilities in developing effective plans for treatment, offering appropriate responses, executing complex 
problem solving behaviors, being tolerant during difficult interactions, and helping the client to resolve his or her 
problems. This area includes 24 items the CASES. Conducting a study on 345 students in undergraduate and 
graduate counseling courses, Lent, Hill, and Hoffman (2003) found the scale highly reliable (Alpha=.96).   
3. Method 
This study employed quantitative research method to examine the quality of the items, and reliability of the 
Counselor Activity Self-efficacy Scale (CASES) developed by Lent, Hill, and Hoffman (2003) which contains 41 
items in four parts. Three parts of the scale assessed counseling self-efficacy of the students and one part was about 
demographic information of the participants including age, gender, and credits passed in counseling. Due to the 
influential impacts of counseling experience in students’ counseling self-efficacy (Larson & Daniels, 1998), this 
section also asked if the students had experience in counseling.     
3.1. Participants 
The current study involved 30 final year undergraduates in guidance and counseling program in a Malaysian public 
university. At the end of one of their classes, the students were asked to articulate their perceptions of their 
counseling self-efficacy based on CASES (Lent, Hill, and Hoffman, 2003). In approximately 20 minutes, the 
students rated their confidence in their ability to perform specific counseling tasks or to manage specific counseling 
scenarios on a 10-point Likert scale ranging from no confidence (0) to complete confidence (9). Of the participants, 
23.3% were male and 76.7% were female. Their age was between 21-26 years and all of the students were Malay 
(There are three main races in Malaysia namely Malay, Chinese, and Indian). The students had passed between 95-
123 credits in Guidance and Counseling courses. Regarding experiences in counseling, 20% percent of the students 
had experience in counseling and 80% of them had no experience in counseling 13.3% of the students passed 
counseling internship and 86.7% of them did not take internship. 
3.2. Data collection and analysis 
The questionnaire was distributed among the final year students of guidance and counseling major in a public 
university in December 2010. Analysis of reliability of CASES conducted and by using SPSS 18 and in two main 
phases. First, reliability of each part of the scale assessed separately and second, total reliability of the scale 
obtained.  
4. Finding 
Analysis of the reliability of each part indicates that all of the three parts of CASES scale has a high reliability. First 
part of the scale examines helping skill self-efficacy and includes15 items. Analysis of the data for this part indicates 
that it has high reliability (alpha=.93). Second part which is related to session management self-efficacy and has 10 
items also has a high reliability (alpha=.95). Part three which is related to counseling challenges self-efficacy and 
has 16 items is also a highly reliable (alpha=.97). The scale was totally high reliable (Alpha =.98). (Refer to Table 1 
– Table 4).  
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Table 1:  Realibility Analysis Helping Skill Self-efficacy Sub Scale 
 Cronbach's Alpha if 
Item Deleted 
1.  Attending **. .986 
2.  Listening ** .986 
3.  Restatements** .986 
4.  Open questions** .986 
5.  Reflection of feelings** .986 
6.  Self-disclosure for exploration** .986 
7.  Intentional silence** .986 
8.  Challenges** .986 
9.  Interpretations** .986 
10.  Self-disclosures for insight** .987 
11.  Immediacy** .986 
12.  Information-giving** .986 
13.  Direct guidance** .986 
14.  Role play and behavior rehearsal** .986 
15.  Homework** .986 
 
Table 2:  Realibility Analysis Session Management Self-Efficacy Sub Scale 
 Cronbach's Alpha if 
Item Deleted 
16.  Keep sessions** .986 
17.  Respond with ** .986 
18.  Help your client to ** .986 
19.  Help your client to**. .986 
20.  Know what to do ** .987 
21.  Help your client to** .986 
22.  Help your client to ** .986 
23.  Build a clear conceptualization** .986 
24.  Remain aware of your** .986 
25.  Help your client to ** .986 
**If you need a complete questionnaire, you can get it from:  Lent, R.W., Hill, C.E., & Hoffman, M.A. (2003). 
Development and Validation of the Counselor Activity Self-Efficacy Scales. Journal of Counseling Psychology, 1, 
97-108. 
 
Table 3:  Realibility Analysis Counseling Challenges Self-Efficacy Sub Scale 
How confident are you that you could work effectively over the next week with a client who ... Cronbach's 
Alpha if Item 
Deleted 
26.  ... is clinically** .986 
27.  ... has been sexually ** .986 
28.  ... is suicidal** .986 
29.  ... has experienced ** .986 
30.  ... is extremely** .986 
31.  ... shows signs of ** .986 
32.   ... you find sexually ** .986 
33.  ... is dealing with issues** .986 
34.  ... has core values or ** .986 
35.   ... differs from you in ** .986 
36.  ... is not “psychologically-minded”** .986 
37.  ... is sexually ** .987 
38.   ... you have negative ** .987 
39.  ... is at an impasse ** .986 
40.   ... wants more from ** .986 
41.  ... demonstrates manipulative ** .986 
 
*Cronbach's Alpha  =   .987 Cronbach's Alpha Based on Standardized Items  =  .987   
  N of Items=41 
** If you need a complete questionnaire, you can get it from: Lent, R.W., Hill, C.E., & Hoffman, M.A. (2003). 
Development and Validation of the Counselor Activity Self-Efficacy Scales. Journal of Counseling Psychology, 1, 
97-108. 
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Table 4:  Realibility Analysis Overall and according to Sub-Scale 
Sub-Scale Alpha-Cronbach 
 
Helping Skill Self-efficacy Sub Scale .93 
 
Session Management Self-Efficacy Sub Scale .95 
 
Counseling Challenges Self-Efficacy Sub Scale 
 
.97 
Overall .98 
 
5. Conclusion and implication 
The main purpose of this preliminary study was to evaluate reliability of the Counselor Activity Self-Efficacy Scale 
(CASES) in a context of Malaysian university counseling students. The findings indicate the high reliability of the 
scale and provide empirical evidence and support for its application in different natures as suggested by Lent, Hill, 
and Hoffman (2003). Furthermore, factor analysis of the scale shows that it consists of three main factors including 
helping skills, management of counseling process, and coping with challenges of different counseling situations. 
These findings contribute to the body of knowledge and counseling self-efficacy by assessing the reliability of the 
measure that can be applied to assess counseling students’ self-efficacy and offers several agendas for future 
research and practice in counseling self-efficacy. First, future research can be undertaken to evaluate counseling 
self-efficacy in students from different levels of education and taking different counseling courses such as 
internship. Moreover, future studies can examine the factors enhancing counseling self-efficacy specifically for 
university students as the potential counselors. Research also can be done to investigate the impacts of specific 
counseling programs such as counseling courses or internship on enhancing students’ counseling self-efficacy.  The 
importance of counselling self-efficacy had been supported by Wan Marzuki Wan Jaafar, Othman Mohamed, Ab. 
Rahim Bakar and Rohani Ahmad tarmizi (2009).  They found the counseling self-efficacy was the significant 
predictor towards counselor performance. 
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